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In response to the government’s policies on primary healthcare, our Medical and Health
Services are dedicated to providing one-stop, high-quality primary health care services,
ranging from disease prevention and treatment to disease management. Through collaboration
with the community, we provide health education and comprehensive health services to the
general public, including Chinese medicine, medical services, visiting medical practitioner
services, dental care, physiotherapy, clinical psychology, podiatry, dietetic services, nurse
consultations, and cancer support.
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Each team that participated
in the “Super Seniors Healthy
Cooking Camp" worked

Medical Services in the Community

Seasonal influenza vaccination helps prevent the
disease and its complications. In order to increase the
injection rates in primary schools, since October 2018,
the medical clinic has participated in the “2018/19
School Outreach Vaccination Pilot Programme” and
the “Enhanced Vaccination Subsidy Scheme Outreach
Vaccination”. We provided free onsite vaccination
services in schools, with more than 7,000 primary
school students receiving the influenza vaccine. In 2018-
2019, the government also extended the vaccination
subsidy coverage to 50 and above. More than 2,000
people received the vaccine through our medioal clinic.

< B2 AL EIMNBEENR > B A/NRERERERHE - C "
Medical Clinic participating in outreach vaccination programmes 0
by the Department of Health, providing onsite seasonal vaccines

for primary school students. ’ ‘ ‘

A Healthy Lifestyle and Active Ageing

With support from the “HSBC Hong Kong Community
Partnership Programme”, our community health
project “Super Senior 3.0" continued in 2018. Super
grandparents enjoyed themselves and ate healthily
during our nutritional cooking training workshop, which
included nutrition talks, grandparents-kids cooking
workshops and cooking competitions, etc. We also
created a healthy walking map for Kowloon East and
organised healthy walking classes, where Super
Seniors were able to walk and stay healthy. Our clinical
psychologist also designed workshops that aimed at
creating positive experiences for seniors, thereby
improving their social and mental health.

together to create a healthy
family meal. 1%
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Mr. Leslie Chan, who is a registered dietitian A ARERGT TMESNFER) 28

and one of the referees for the “Super Senior
Cooking Competition”, demonstrating how to
make a yummy and healthy dessert.
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A “Healthy Walking Kowloon East”
map and healthy-living cookbook
were produced for the participants.
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Disease Support and Life Improvement

Fighting cancer is always physical and mentally
exhausting. Unfortunately, the disease is not only hard
on patients but carers. With support from The Hong
Kong Jockey Club Charities Trust starting in September
2018, our Medical and Health Services, the Hong Kong
Anti-Cancer Society, and the Alice Ho Miu Ling Nethersole
Charity Foundation joined hands to implement the
second phase of “Walking Hand-in-Hand Cancer
Family Support Project” to provide comprehensive
support to cancer patients and their carers. Registered
social workers, nurses, and trained volunteers provide
support via telephone consultations, interviews and
home visits, etc. Eligible patients are able to enjoy free
services in escorting services for medical consultations,
home cleaning, Chinese medicine, dietetic services,
clinical psychology, dental services, and physiotherapy.
We aim to help patients better manage their health,
reduce deterioration, and improve the quality of life.

A TEFEERAEERARKIBERE - 20/\ERBEY - 2REEERE - RALFEE -
Cancer patients at various stages, as well as their carers, participating in Ba Duan Jin
lessons to learn more about health management and increase their quality of life.
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Chinese medicine
practitioners delivering

a health talk on the
“Prevention of Lower
Back Pain” for the

elders.

Ngau Tau Kok Chinese Medicine Centre for
Training and Research

This year, the Ngau Tau Kok Chinese Medicine Centre
for Training and Research provided Chinese Medicine
consultations and treatment for more than 11,000
patients. We also launched a weight management
programme and a health maintenance programme in
gynaecology, that combines health condition analysis,
Chinese Medicine treatment, diet advice, and exercise
suggestions to improve participants’ health and quality
of life.

With support from the Hospital Authority, we arranged
Chinese Medicine practitioners to receive specialised
training in acupuncture, dermatology, and endocrinology
in Mainland China. Furthermore, we provided clinical
internships for undergraduate and postgraduate
students in the School of Chinese Medicine, The
Chinese University of Hong Kong. This year, 35
students participated, and 299 clinical observation
sessions were held. Our staff also participated in basic
life support and first aid training in order to enhance
their abilities when handling emergency situations.

< PEREREAREST rEMEIMEEERE
BIRZESEHRE -
Training session and a drill for the use of
AED for Chinese Medicine staff.

To promote collaboration between Chinese Medicine
and Western Medicine, we continued to provide an
outreach acupuncture service for the Kowloon East
Pain Management Centre at the United Christian Hospital.
We also regularly organise Chinese Medicine and Western
Medicine health talks, at which our Chinese Medicine
practitioners, in collaboration with Western Medicine
specialists in geriatrics and anaesthesiology, explain the
causes, prevention methods, and treatment of stroke
and back pain to the general public.
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Visiting Medical Practitioner Service for
Residential Care Homes

To enhance the service quality of private and
self-financing Residential Care Home for the elders
(RCHESs) and Residential Care Home for Persons
with Disabilities (RCHDs), the new Visiting Medical
Practitioner Service (VMPS) has operated to promote
proactive management of seasonal influenza and other
episodic illnesses for improvement of the general health
of the residents and to reduce their reliance on the
public healthcare system. Our new VMPS operated
in October 2018 in districts of Kowloon East (Kwun
Tong, Wong Tai Sin and Sai King) and Kowloon West 1
(Sham Shui Po).

To understand the needs of the residents and their
families, surveys and interviews have been conducted
and enhancing their understanding of the available
services. We have collected more than 600
questionnaires in these clusters and the survey result
was extremely encouraging, with satisfaction levels of
98.3% and 97% are reflected in Kowloon East and
Kowloon West 1 clusters respectively. We continue
to uphold our service quality and enhance the
well-beings of the residents.

< SMNERBEERSRS -

Medical consultation at a residential care home.

A RENBREERZRISERRBE -
Poster and pamphlet of Visiting Medical
Practitioner Service.
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Qur Medical and Health Services will continue to develop
its primary health care services and increase collaboration
between our multi-disciplinary medical team and the
community’s stakeholders, in order to promote healthier
lifestyles and practices. To build a healthier city, we will
target the four main areas of health risks: smoking,
alcohol consumption, physical inactivity, and unhealthy
diet, to organise educational health-related activities
aimed at reducing cardiovascular diseases, diabetes
and cancers.

With poverty levels increasing, we will continue to offer
specifically-targeted services for low-income and elderly
groups, so that they are able to receive early medical
treatment. We will also align ourselves with government
polices to develop programmes to meet the health needs
of the population. Furthermore, we will strengthen our
collaboration with educational institutions, as well as
the public and private sectors, through research and
community programmes to advocate for health policies
that are fair and which create bigger social impacts.

< HEYREERFRRBTHBIEMENE-
Receiving a certificate of “Commendation for Organ
Donation Promotion” from the Food and Health Bureau.

FEAR
No. of attendance of <
new cases

ZURBEHBEITIHNAR
No. of attendance of health <
education programmes

SRR BHAR
No. of attendance of health <«
check-ups

EFEREIABENAR
P> No. of service attendance
in the year

BITIRBEHEEDNRE
P> No. of health education
programmes
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